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Blackrock College  
 

Black Rock College Does 'IT' Remotely

Blackrock College students are now getting "hands on" 
training in the teaching classrooms using NetSupport School 
in their computer-training lab. 
 
NetSupport School is an interactive software solution that 
enables teachers and trainers to demonstrate, monitor and 
interact with their students, simply and effectively. This can 
be done on a whole class basis or to selected groups of 
students or even to individual students.  
 
Teachers can directly assist students, sharing control of the 
keyboard and mouse and answering questions through 
computer chats to enhance learning on a one to one or one 
to many basis. 
 
The key features that differentiated NetSupport School were 
ease of implementation and use, the ability to show teacher's 
screen to student screens, view multiple student screens for 
monitoring, two-way chat and messaging, and file 
distribution so teachers could send out files and collect 
course work at the end of class.  
 
"It's a timesaving facility that allows a teacher to 
immediately assist a student having problems. We have an 
overhead projector so it's possible to display to the class the 
problem and solution if warranted". 

NetSupport School also allows teachers to monitor student 
screens during exams and keep them on task instead of 
surfing the internet. Computer teachers can Power Off all PCs 
whereas before this would have to be done manually. 
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